










 

The Medical Healing Center 
“We Treat Mind Body and Spirit” 

 

Late Arrival Policy 

To provide the highest quality care and remain respectful of all patients’ time, we have 
established the following policy regarding late arrivals: 

1. Appointment Timing 
Patients are expected to arrive on time for their scheduled appointments. We 
recommend arriving 10–15 minutes early to allow time for check-in and any necessary 
paperwork. 

2. Grace Period 
A grace period of up to 10 minutes may be allowed for late arrivals. Patients arriving 
within this window will be seen at the provider’s discretion and may receive a 
shortened appointment. 

3. Arrivals Beyond 10 Minutes 
Patients arriving more than 10 minutes late may be asked to reschedule their 
appointment. This helps prevent delays for other patients and ensures adequate time 
for proper care. 

4. Notification of Late Arrival 
If you anticipate being late, please contact our office as soon as possible. We will do 
our best to accommodate you, though adjustments may be necessary. 

5. Missed Appointments 
If a patient does not arrive and does not notify the office, the appointment will be 
considered a no-show and will be subject to our No-Show Fee Policy. 

6. Repeat Late Arrivals 
Repeated late arrivals may result in restrictions on scheduling future appointments 
until the late fee of $25 has been paid or other administrative actions. 

We appreciate your understanding and cooperation in helping us maintain a timely 
and efficient schedule for all patients. 

Thank you for your cooperation. 

Medical Healing Center 
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